
Screen for 
COVID-19

• Fever – assess at home and upon entry to office
• Cough
• Congestion
• Shortness of Breath
• Loss of smell or taste
• GI Symptoms

OR
• Contact with known COVID-19 patient

Extreme Pain
And swelling not
managed by pain 

meds and/or 
antibiotics

Screen for 
COVID-19:

Will not be 
scheduled

GD to 
manage 

with pain 
meds 

and/or 
antibiotics  
If not, refer 

to ER

Yes

No

No

Will not be 
scheduled

If GD is able to 
manage with 

pain meds 
and/or 

antibiotics

Assess 
immunosuppressive 

conditions:

• Age (65 and above)
• Immunosuppressed

• Recent Chemotherapy
• Immunotherapy
• Diabetes

Yes

Schedule 
patient for 
evaluation
possible Tx

Yes
Schedule 

patient for 
evaluation
possible Tx

No
Explanation that risk of COVID-19 
is elevated:

• Leaving home increases risk
• Patient is in elevated risk category

Explanation that risk of 
COVID-19 is elevated:

• Leaving home 
increases risk


